Bank of America’s Digital Mortgage Experience
Makes Homebuying Efficient and Personal

Michelle McLellan, Bank of America Sales Performance Executive

Inside the experience

Beyond the flexibility to apply for a mortgage whenever,
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' the Digital Mortgage Experience provides full customization
throughout the process to best fit users’ unique needs.
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for a mortgage via mobile or online.
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enables consumers to complete a costs and loan terms
mortgage application through our b Lol

award-winning mobile banking app or
online, either independently or with
integrated personal assistance from

a lending specialist. We designed

the Digital Mortgage Experience
considering consumers are seeking

a homebuying experience that is
efficient, simple, and personalized.
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Do you want to lock your rate?
Morgage rates can change dally.

Lock
thaty

te means it won't change as long as your closing date i within 60 days from the date.

You rate,
you choose to lock your ate.

3. Users can lock their rate or
leave it open to lock later.

4. Clients will have full access
to lending experts in their
locale who can pick up an
application in progress and

assist them in completing it.
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Ourlending specialists can help you every step of the way
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Nour Loan Senices Specialst
\Laura Bennet
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5. Once an application
is submitted,
users integrate
with the Home
Loan Navigator®
to track their loan,
view action items,
upload documents,
and review and
acknowledge
disclosures, all from
their mobile device.

6. In many cases, clients
will receive a same-day
conditional approval, while
others may need to supply
additional information to
complete the process.
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Congratulations!
We reviewed your information and

were able to conditionally approve
you for a loan.

Your requested loan amount

$352,000
Loan number 1234567
Loan term 30 yr fixed
APR 4.655%
Locked rate B 4375%
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Your mortgage is now in
process

You can manage your mortgage via online
or mobile banking

View my mortgage in process

To learn more about the Digital Mortgage Experience, visit
bankofamerica.com/mortgage/digital-mortgage-experience/



